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Welcome to internetVista!

All websites run into troubles, whether you manage an ecommerce or a SaaS company, it’s just a
matter of time before you face downtime.

The sooner you know about it, the faster you can fix it.

We've created this guide in order to make web monitoring more understandable and easier to set-up.

In this document, you will be able to get your monitoring started in less than a few minutes.

You will learn how to:

1. Define YOUr Media........ociuiiiiiii e 3
HOW Can 1 D8 @lEIMEA? ..o 3
HOW t0 add @ NEW MEAIAT ....cooee et e e e e e eee e 4
2.  Monitor Your First Application ..........coooiiiiiiiiiieee, 6
What is an appliCAtION?.........coiiiiieeiiieee e e e e e e e e e e e e s s arereeaeees 6
What CaN | MONITOI? ...t e e e e e s e e e e e e e e e s s nnsb bt e reaeeaeeeas 6
Add @ NEW aPPIICALION........ceiiiiiieiee et e e e e e e e e e e e e s ereaaaees 7
Manage the MONItOrNNG CENTEIS .........uuiiiiiieee et 11
Identify WHEN and WHY your Sit€ iS OWN ...........uuuiiiiiieeeee e e e 11
3. Add & Edit The Contacts ........coeeviiiiiiiiic e, 15
4. Analyze The Performance........cccoooviiiiiiiiiiii e, 15
What KPI's Should 100K @t ........ovrieiii e 15
Where can | find the performance report? ... 16
How can | find the report details for an application?.............cooociiiiiiiie e, 16
HOW can | eXPpOort the FEPOIT? ...t e e e e e e e e e neees 17
5. Free Tools & Ressources (EXtra) .....c.ccceeveveviievinieiiiieeiieeeneeeen, 18

If you have any further questions, please check the FAQ pages. If you are really stuck in the process,

please don’t hesitate to shoot us an email (support@internetvista.com), We’'ll be thrilled to help you

out!
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1. Define Your Media

What is a media?

A media is basically the way you want to be alerted when an error or an outage is detected within

your website. When you signed-up for a free trial, the first media defined is the email address.
If you don’t have an account yet, you can always grab your free trial here

How can | be alerted?

During your trial, there is no limit in the amount of medias that you can use.

You'll find below the full list of medias available:

How can | be alerted?

E3 L LS .

Emails Slack Twitter i10S/Android Webhook

internetVista - Uptime Is Money!

Medias information .

During your trial, you can have up to 10 notifications for free via text messages. Once the
guota is reached, it costs 17 cents for every extra SMS. For more information, please visit
this link.

To add slack, please follow the process via this link.
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How to add a new media?

It's quite simple, just hover over the “Media tab” and hit “new media”

Media > add new media > email/SMS/Twitter/Slack/Webhook

INtERNEL T

= Step 1

Dashboard Applications Raparts Accoun Resellar D Halp

List of media
-n. -

amal almis

Thsimhest Absxis

cagright B 20032017 inlemefVists sary | 1o of senace | pivady policy

To receive the alerts on your phone with our mobile app, you will find the link in the right hand

corner of the “Dashboard”.

You can download the mobile app by clicking on the icon:

iOS Version Android Version

L Download on the

S App Store
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To add an email as a new media, please follow the below process.

"4

Alias * Email Alexis

Add a new email medium

Active

———sl Email address

alexis@internetvista.com

Format of the amail HTML -
Daily report
Weakly report ON |
Monthly report ON |
Report in PDF format

Traceroute report ON |

Language " Account language (English) -

Timezone * Account timezone ((+1:00) Brussels, Copenhagen, Madwid

" Mandatory fields

Previous Save

Step by step guide to add a new email address

The email media allows you to:
- Set how often you want to receive your performance report
- Include a PDF report

- Get the traceroute in case of an incident detected

If you share your account with one of your colleague, who speaks a different language as you do, you

can change it there. The time zone can also be modified in this section.
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2. Monitor Your First Application

What is an application?

An application is an element that you’d like to monitor. It could be an URL, a server or even a
database. If you want to monitor your website for instance, the application would be an URL in this
case (HTTP/HTTPS).

Website Servers Services Emails

=
o -

internetVista - Uptime Is Money!

Holding a Website/Blog in WordPress?

Make sure to

Web Forms Monitoring

Simulate and check if your contact or online order forms are working properly.

Web Scenario — Monitor the user experience:

Simulation of a on your website from
Ex: User lands on homepage, click on a page product, add to card and check out.

For more information, please
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Add a new application

For the sake of this exercise we’re going to stick with the basics and see how to monitor a website.
Let's say that you're in charge of Amazon’s website. You want to make sure that the users have
always access to the website and don’t have any trouble to purchase on your site.

The first thing you want to monitor is the homepage because this is where 90% of your traffic comes
from.

Here are the steps you need to take:

Step 1: Add an application — Choose protected website *

Step 2: Name your application (Alias) — Choose the frequency (5 — 60 min during Free Trial)

Step 3: Link it to the media wished

Stepl: Add a new application

< money
INEERNEE ¥,

¥y

UlStB.cﬁ{l = Step 1 Welcome akexis (mem@imm e s ) 0 103 0

New application ==

‘ ol 1o L4 since 4 1h 21m &4 0602000
HTTPS . m A Cagrons W 1m 24 =noo 206¢ 18n som S o‘@.oe E ]
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Choose according to the URL you want to monitor —Is it in HTTP or HTTPS?

Add new website for monitoring

Wabsites Protected websites

Add a website for monitoring ﬂ Add a protected (HTTPS)
(HTTP) website for monitoring

URL Starting in HTTP?

) URL Starting in HTTPS?
Web scenario

g Add a complex web scenario
for monitoring, i.e. tha
manilaring of a linkage af
sevaral pages of a website

In Amazon’s case, the URL to monitor is in HTTPS (Secured)

O @ Sborsd  ps L wewasaontr " ol L 3 I- ' -‘"'- Bar v B

Identifez vous \?,
Parier
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Step 2: Name your application, put the URL and choose the frequency

Add a new HTTPS application o

/Give it a name
Alias * Amazon FR Homepage

acive * 0 B3] / Copy paste your URL

URL " https-/iwww.amazon fr

Matching sentence - -
Frequency * 5 minutes -
Tags Separate tags by a comma

Click

Advanced configuration ° * Mandatory fields m m

Step 3: Link the application to the media you’d like to receive the alerts from

Media selection Q

Associate All  Deassociate All Associata All ' Dasssociate All Associate ANl Dezssociste All

| @ Aein oo (s st @grmait com) - o Aot f e B3 ek I ropcrts
o CZo

A o arvoe
\ error

Baxe. Tatalflol s ety

Y PR — == o M e 5 vevee s S
|

-
@
@ omal dexs (emalintemetvsta com) o Nt i eeror B Vst I roparts
»

Twittor Auxis (Wt 10 e _swsm) o Alort I error

!!! !!

And voila, mission accomplished.

Your website is now under monitoring!
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The applications tab, lists all the applications under monitoring and displays the current availability

status. From this screen, you can quickly edit your application and check the media(s) linked to it.

Application list A =

)

Tags 2

[rres JESI o (ET 1m |3 siece ad 4n 36m 27a o'@‘o‘ )

m | ﬂ_ B — 1m mmmnamﬂmm 'ﬂ‘@.“ - .

Cuickly check the
e H_ Bdia associaled mmmwmn%di[ your application ﬂ‘a' ‘ﬂ -
[rres IS #(..- 1 [ e 324 20 38m 1ia 92000
fTre Amazon PR Homepage 5 [0 sirce Bm 436 2000
Ty M Ansoriats Al Dosssociais All Asspoiate &l Deassociate All

@ Alpmis gmall (sesss. sl fgmall com)

[ ot o |
A Android slesis (A — —— p—] o Rt if amor solved
R — o =

@ L e e ! At amor

"' Twitbar Alxis (Tapet 10 e sm—— m ' Mot | pmor solved

D bow media

' Mot ¥ amor sohved

af Blart i amor solvad

Don’t know what to monitor? ’

Always monitor the most important elements on your website. You could take the which you
have from or even the ones with the most

For an like Amazon, I'd probably (books, stores,

DVD'’s, CD, Smartphone) and the as shown here below.

Amazon.fr : livres, DVD, jeux vidéo, MP3, high-tech, informatique ...
hitps:/iwww.amazon.fr/ v Translate this page

Achat et venie en ligne parmi des milkons da produlis en stock. Liviason gratuke 4 parti de 25€. \os
arficles  pelits prix : culturs, high-tach, mode, jouets, spot ..

Livres DVD & Blu-ray

Romans et littérature - Bandes Découvrez nos maileures veres
dessinées - Lvres pour enfants DVD & Blu-ray, les nouveautés ,,
Parcourir lesboutiques CD & Vinyles

Livres - CD & Vinyles - Photo et Acheter CD, vimyles, DVD musicaux
Caméscopes - Anmalene - ... aux medleurs prix ...

Voire compte Smartphone

Borjour. identifiez-vous\otre Samsung Galaxy J3 Smartphone
comptaTestezPrime\osUistes .. débloqué 4G (Ecran: 5 Pouces ...
~More resuls from amazon.fr »

Most important pages | Conversion pages

Always monitor your most important pages
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Manage the monitoring centers

If you don’t want to monitor your applications from certain locations because it doesn’t make sense for
your business, you can always change the settings within the application.

For Amazon France for instance, it's maybe not useful to monitor their website performance from the
USA or Canada. If you are not sure, check where does your traffic/customers come from.
Note that, you must have at least 4 active monitoring centers

Applications > Monitoring Centers

Amazon FR Homepage  hies i@

Lined mecka  @EALLIEpgsE gt S Maintenancs Matifications

For sach spplication you can defire the monitering cenires that perionm the checis, To rmh’w chacks are
partamad proparly, you will nesd b designate s las 4 canlr.

D acvapsss

Country = Chy 1Pl pdddrass 1Pl peckcrams

Fatheriands Amstnrdam B5.17.224.82 20014 atE:41 00a08E:A 100
0 Switzerdand Lassanns 97 3510547 TaDE DA 070 04T
‘ ' Soghm 109.50.218.20 000 EREbeR-2 0002

e Gy 1 THAE AR S Zal1:4mA2092c0 002

{ ' France 5.135.138.182 O01:4180 B :chbT-070 01

Identify WHEN and WHY your site is down

One of the added value of a monitoring service is being able to know when and why an outage
occurs on your website. This allows you to catch and quickly fix the issue before your customers even
notice it.

Whenever an alert is sent, internetVista provides you the reason why it has detected an anomaly.

You can discover the entire list of error codes in the box below.

Resources to check

List of all monitoring error codes click here

Complete list of all HTTP status codes click here
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Error alert — the application is down due to a non-response code error

INEERNEL _‘;

C

VISESam~ _ o
Which application is down
Dear Alexis,
Your appl natin::nnis on error:
Start of the incident Cause Your IP address
01/292017 172316 | No responsa” 23.38.26,149
Since WHEN?

SEE DETAILS OF THE INCIDENT Discover the
details (WHY)

| * Generic status to indicate that the server did not respond to the request or that it is not accessible.

| see the full list of errors

Best regards,
The internetvista Team

Errors information list
suppont@internetvista.com

The application is back to normal after being down during 15 hours and 42 minutes

INEERNEEL ; i

VISES Ga

Diear Alexis,

Your application|website is ok (0K (200)*); this closes the incident whose detail is:

Start of the incident End Duration Your IP address

01/28/2017 17:23:16 01/30/2017 09:05:16 15 hours 42 minutes 95.100.61.113

SEE DETAILS OF THE INCIDENT

* This status indicates that the chack is well done,

Besl regards,
The internetVista Team
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Thanks to the below screen, you're able to understand in details the reason why your application

has been detected on error.
Details to check:

v The cause

v" The error duration

v' The status

Incident Details: applications > Incidents

Media Reparts B '] Resaller

[ < Go back | e (& website (=

Diatniled mlormation  Configuration Chacks Linked madia  Manilonng cemars  Mainbenance Malifications

P Check the
1 tio demts list
Causn Sarvice unsvadable (503} rESDDnSe Cﬁntent

S due DGIOTI7 -14:00

DSOTHT 18:14:48 Brvicn unaviilabla {5835 iESa & (15 Brusceid s'BgLim 184 33319331
DEOTHT 181548 Barvica unavalable (5333 I0s & (23, Munich‘Gerrary 794 333.153.21

OENTHT %6-14:48

Ixgbe Sintus
BEOTT 18: 24048 (12 Atz el heria ncky 184,733, 150.21

OSAOTNT 182548 (252 LausasraSwiteartand 194 333.190.21

Error durafion 0 il ik

Coffimiaiits

Wondering how your page on error is displayed?

Click on the “check the response content” icon (see here above)

Content

*® html display (' html code

Sormy...

... something went wrong

Please try reloading the page, if the error occurs again

you may contact our customer support with the following details
OV-XID: 42795599, Error: 503 Backend fetch failed
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One more thing to check is the “Checks” performed for a specific application. This will help you to
visualize in real time how and from where your application is being monitored. For more information,
check this link.

If you want to only view the errors, proceed as followed: Filter > Alerts Only (here below)

Dashboard Applications Mecia Reports Account Reseller © Help
[ <'Goback | IR website (ww s s @
Detalled information Configuration Unked media  Monitoring centers  Maintenance Notifications Incigants

You can filter 10 only

—
display the alerts B Graphic Check the detals Gowthe daleandsme v

120717 Q5513 e — 0017s I A RoubeoF rasce 194 223 19301
7 095213 1078s Q Dalas'USA 194 233
My 085113 ; 01388 Q 194

02%s Q
0819s Q
0157s Q
01548 Q
rUsDONse 0 Q Routao'F rance 184233
1074 Q

194 2

0138 Q

0ans Q

AT 024213 0g19s Q

We can see from the below screenshot, that it has been detected as no response as the timeout has

been reached (more than 30 seconds to load the page)

Date: 12/07/17 09:53:13 {3

Status: MNo response

Checked by: Roubaix/France

Duration: 30.017 seconds
DNS resolution 0 ms

|£unnutlun | 30017 m
First response 0 ms
Redirections 0 ms
Downloading 0 ms
Downloading resources 0 ms
Closure of connection 0 ms

0 0,000 30,000
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3. Add & Edit The Contacts

Improve the incidents communication by adding new users to your monitoring account. From this

screen you can add, edit and manage the user privileges.

Account > Users > Add Users

Media RS Ascount

Subsoription Information Inwnioes

List of users

Admin —] —] First nama

o w=siiremedyisia.com aloxis aﬂ

The more, the better!

4. Analyze The Performance

We live in a digital era where consumers are more and more impatient and hate waiting. If you sell
online, you should know that timing is everything. internetVista allows you to check and analyze your

website performance.

So, is your website fast and reliable? Let’s find out!

What KPI's Should I look at?
For your website reliability:

You should check your uptime rate. The highest your rate is, the better. Reaching 100% of uptime

would be ideal but we know that it is very difficult. Ideally you should be above 99% per month.

UP what ?

Uptime: Time which a server or website works without any interruption

Downtime: Time when a website or server is not working or available
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https://en.wikipedia.org/wiki/Uptime
https://en.wikipedia.org/wiki/Downtime

For the User Experience:

While uptime is critical, you also want to provide the best online experience to your users. To do that,

you need to look at the response time indicator and discover how fast your website is loading.

The sweet spot to website load time is 200 Milliseconds but being under 500 Milliseconds is still a

very good performance.

Response Time Performance index

= 500 Milliseconds — Fast

= 501 to 1500 Milliseconds — Improvement needed
= 1501 to 3000 Milliseconds — Slow

= > 3000 Milliseconds — Very slow

Useful resources

Analyze your server’s response time - internetVista
Speed ranking methodology - Yslow
Page speed rules & recommendations - Google

Where can | find the performance report?

Performance report Rl / e ——————
) Tag:dama .
r__,.rcllc.'h to export the report Choose a date range
Export =
s CHV
| 106 % s 0.3e aa
1 .| eee 100% % s 02018 (o]
] ‘"B 100% [ s 03718 [a]7-]
) Details
CEQ  Fnachomapage RS 1.405% 10n Tm 0z for each ﬂa
restisite BT fEEH At 0.4A5s application ﬂa
Expart &

How can | find the report details for an application?

Simply by clicking on the magnifying glass icon (see here above)
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How can | export the report?

On the report tab, click on export (see here above). You can export in CSV, XML, PDF or RSS

format.

Performance report for a specific application

Dashboard

Applications

Media Accaount

.«"-:-.I;- ok |
2| full mport in PDF format

Descriptive summary

oup

" down
el OF @FToF
.hﬂﬁmm

| awsrnga reaporan ima
highest responso tima
vl rinsgianie L
msmbser of chacks
nismbeer of SUGCESSES
e Of arrors
alart dabs

andl dake

wWehSite | . )

s Awvailability performance
0.133 %

T2 miruin

20 iyh B hourk TH Mifefés 1 secand

0488 sacond

e Snped performance

27174 seconds

0,100 Secnd

P e )

24582

3= | —pe Amount of outages
1RG0 T 18:57:50

110200 ¥ 20:hee5e

12062007 = 1187207T -

™ dowes |

= 0135

Mup=
25467

[#% up = 93867 8% down = 0.133]

Analyze when the downtime happened and how it affected your application in terms of uptime
Availability report

Thig graph summarizes the percentage of uptima for this application over the currant period.

100+

LIER “ -
o Ll T—

TER

996 |

945 1

994
18 77

39.21
991 |
991 \‘
38.9 1
988 | \
a7 |
9861 \
9851 1
LLER

Uptime %

!D-_Iu.n-l.i" 2‘-_Iu-l-l.i" | 4-]u-l-:l? i-_lé-l..f [ B-_IIJ-I-LI" I.l!-jIII-J?

R-j\l-ﬂ-l.? | 2‘-1--_II]h-I.i' IE-ju.n-Ii" .Hv-}--l.f

To visualize a sample report, click here
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Discover the errors detected for a specific application under monitoring

Error type report

This graph summarizes the error repartition found during the period.
For all error type, 8 description can be found in the LV. manager at the following wri: What are the possible errors during the monitoring?

Error types

‘Redirection
| fadlure = 4

o | Socket
Matching | - / EIT0r = 9!
sentence "N
Lrror - |
No
response m "
15 Suvg.uu
503 =9

Socket error = 9 © Service unavaitable (503) = 9
® No response = 15 @ Matching sentence error = 1
© Redirection failure = 4

5. Free Tools & Ressources (Extra)

quickly check your website performance

plugin for website/blog built under WordPress CMS

check any websites by clicking on the plugin

check your website uptime from anywhere you go

Frequently asked questions about web monitoring

In a further guide, we’ll explore how to use the advanced features:
v' Content Hacking (Defacement): Key phrase & content matching

v" Avoid Uptime Report skewed: set-up maintenance rules

v' Monitor the User Experience: Web Scenario Monitoring
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Shoot us an email at
support@internetvista.com
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